We created one master automation and several specific volunteering automations in our CRM

system.
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The Master automation would spread the alumni records over several lists for further processing
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Example 1: Philanthropy interest customer journey
In short:

e Alumni expresses interests

e After some days, the fundraiser is notified of the name & details

o First drafted template email is send out, informing alumni about what philanthropic options
there are and how they can start giving back to the school.
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