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FAMILY AND COMMUNITY ENGAGEMENT
MISSION STATEMENT

The Department of Family and Community Engagement strives to create,
support and strengthen sustainable programs and initiatives for parent
engagement which focus on the academic, emotional and social success of
their children. We create partnerships among the schools, families and the
community to help all students reach high levels of academic achievement.

We believe each child should be given opportunities to be successful and
understand that active participation by parents and families will help
promote student achievement.
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The \{ine Men.toring Program EXPECTED OUTCOMES

The Vine Mentoring Program is designed to

introduce our students to a source of . .
encouragement, support, empowerment, and Show an.lncrease A
guidance. Every Vine mentor will be the source academic progress
of support our students need to help them

realize and fulfill their potential. As a result, our

students will become fruitful within the

communities they belong to and be ready to Show increase in
contribute, compete, and lead in today’s global student attendance
society.

Show an increase in
O 3 college and career

awareness and

opportunities

Show a significant
O decrease in

disciplinary infractions

o J —
The Vine Mentoring Program matches caring UM’

adults from across the community to help students
rise above their obstacles to succeed in school
and life. Our primary focus is on relationship
building rather than tutoring, although we’ve found
that increased student academic success often @Sprl
OCCurs. 85
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RELEVANT

RESEARCH

“A mentor empowers a person to see a possible
future, and believe it can be obtained.”
Shawn Hitchcock

According to the National Mentoring Partnership, children at risk who had a mentor
were:

‘55% more likely to enroll in college

52% less likely to skip school

37% less likely to skip class

-78% more likely to volunteer regularly

‘90% interested in becoming mentors themselves

130% more likely to hold leadership positions

Regular meetings between mentors and students showed that students were:
‘81% more likely to participate in extracurricular activities

46% less likely to use drugs

-27% less likely to drink alcohol

Proven Research Shows Mentoring Has Many Benefits*

Students

. Support and guidance from a
caring adult

. Increased self-esteem and
motivation to succeed

. Improved self-confidence

. Encouragement to attend
school regularly and to stay in
school
Reinforcement of coping and
problem-solving skills

. Awareness of social
responsibility and a concern for
others

. Developing positive
relationships with adults

. Cultivating personal leadership
skills
Gaining knowledge from a
mentor’s expertise

. Sense of pride in the student’s
progress

. Personal growth and
development through insights
gained from the student

. Leaving a lasting legacy by

impacting current and future

generations

Meaningful involvement in

the community

Making an impact in the lives

of our youth

Developing stronger leadership

and coaching skills

. Networking among other adult

mentors

N=H-—TMZM®

*Curtis & Hansen-Schwoebel, 1999; Karcher, 2005; Karcher, Davis, & Powell, 2002.



MENTORS AND
MENTEES

“A mentor is someone who allows you to see the higher
part of yourself when sometimes it becomes hidden to
your own View...

I don’t think anybody makes it in the world without some
form of mentorship. Nobody makes it alone. Nobody has
made it alone. And we are all mentors to people even
when we don'’t know it.”

~Oprah Winfrey

The Vine Mentor Expectations

men-tor [men-tawr, -ter] (noun):

A mentor is an experienced and trusted volunteer who gives another person advice and help.
Mentoring is a one to one caring, supportive relationship between an adult and a youth that is
based on trust. The relationship focuses on the needs of the youth and encourages them to
develop to their fullest potential based on their own vision for the future.

The Vine Mentors will:

- commit to meet once weekly with your student for one school year either in-person or
virtually.

. if possible, follow your student each school year as they progress to graduation.

« notify The Vine Mentoring Program Campus Liaison when unable to meet with your mentee.

. follow all Spring ISD security procedures, including Raptor Visitor Management System
check-in, when on campus.

- wear Spring ISD Raptor badge for the duration of your visit.

- maintain confidentiality, unless abuse or illegal activity is involved, in which mentors are
required by law to immediately notify their mentor campus liaison.

« avoid and redirect personal topics such as religion and sexuality. Consult your CML
regarding uncomfortable conversations.

The Vine Mentee Expectations

Mentees are referred to the Vine mentoring program based on grades, discipline referrals,
absences or family circumstances by Spring ISD staff members, parents, or the students
themselves who feel that they could use additional support. Students represent a wide range of
ages and interests in grades K-12. Just as mentoring is voluntary for adults, it is likewise for
students. The student has agreed to be assigned a mentorand parents must give permission for
the student to participate in the program.

The Vine Mentors will:
- meet regularly with the mentor
« respect confidentiality
« expect no money, gifts, or any off-campus activity
. exhibit appropriate behavior and follow all The Vine Mentoring Program guidelines




PROGRAM PROCESS

We consider The Vine Mentors an extension of campus staff;
therefore, mentors must adhere to all Spring ISD staff/student
interaction regulations.

Your Journey to Mentorship: 5 Easy Steps

At Spring ISD, we recognize the powerful impact a mentor can have on a student's academic,
emotional, and personal growth. The Vine Mentoring Program is designed to connect caring
adult volunteers with students who will benefit from consistent, supportive relationships. To
ensure that mentoring is safe, effective, and compliant with federal, state, and local laws, as well
as Spring ISD school board policies, we have established clear steps that all prospective
mentors must follow before beginning their service.

To ensure a safe, supportive, and successful mentoring experience, we follow a simple but
thorough process to get you started. Here’s how you can become part of the Vine Mentoring
family:

SHOW YOUR INTEREST

Start by completing the Vine Mentoring Program Interest Form

(Appendix A) and the Spring ISD VIPS Application. This includes
a quick background check to help keep our students safe.

GET TO KNOW THE PROGRAM
You'll review and agree to the program guidelines in the Vine Mentor
Agreement (Appendix A). Complete our online training, on your
schedule! Then, submitting the Mentor Training Exit Ticket (Appendix B).

The ’ GET MATCHED
Our CML will connect with you to work on a great mentor-mentee match
\ I N E and secure parent permission. Once matched, they’ll help schedule your
MENTORING PROGRAM weekly sessions (either in person or virtual).

SPRING ISD

ATTEND CAMPUS ORIENTATION

On your first visit, you'll attend a brief, personalized orientation at your
assigned campus. You'll learn where to meet your mentee and get
familiar with the school layout and sign-in procedures.

START MENTORING

Now the real magic begins! Meet weekly with your mentee, check in at
the front office, and sign the Weekly Check-In Form (Appendix C). Your
presence matters more than you know.




WHAT IS A CML?

The Vine Campus Mentoring Liaison

The Campus Mentoring Liaison (CML) is more than just a coordinator, they are a connector, a
communicator, and a champion for student success through mentorship. Their role is essential
to creating a welcoming, informed, and supportive mentoring environment on every campus.

The CML is a trusted campus resource who helps lay the foundation for a successful mentoring
relationship. They assist in navigating the early stages of the mentor-mentee connection,
answer questions, and offer strategies for engagement and communication.

Acting as a mentor-to-the-mentors, CMLs are available for ongoing support and
encouragement. Whether mentors have questions, need advice, or want to share successes,
the CML is there every step of the way.

The Vine CML’s will:
- match mentor and student based on interest form
- secure parental permission to participate
« help schedule a mutually convenient meeting time
« provide information and support to the mentor as needed and appropriate
- guide mentor on a campus tour to be familiar with available meeting spaces
« provide mentors with helpful school information such as a map, specialrules/policies, school
calendar, and bell schedule




BEST PRACTICES

Building a meaningful mentoring relationship takes patience, consistency, and care. As a mentor, your
presence alone can have a lasting impact—but following a few best practices can help you make the
most of each session. Whether you’re just getting started or looking to strengthen your connection with
your mentee, these tips will guide you in creating a supportive and effective mentoring experience.

Be Consistent and Reliable

Maintain consistent and regular attendance. Show up on time and be present each week, consistency builds trust.

@ Maintain Confidentiality

What mentees share in mentoring sessions should be kept private—unless they disclose something that suggests
they are being harmed, harming others, or are in danger. In such cases, report immediately to the Campus
Mentoring Liaison or campus staff. Confidentiality builds trust, but safety always comes first.

p» Follow Communication Policies

@ Spring ISD strictly prohibits private communication between mentors and students outside of scheduled mentoring

sessions. This includes all forms of electronic communication such as text messages, email, instant messaging,
social media platforms, blogs, chat rooms, video-sharing sites (e.g., YouTube), and social networking sites. All
contact must remain within approved, school-monitored channels to ensure student safety and program integrity.

Follow the Campus Dress Code

Dress in a professional, school-appropriate manner. Avoid clothing with offensive language, logos, or images. You
are a role model, and your appearance matters.

> @ Respect Boundaries
m Let your mentee share their thoughts and feelings without judgment. Listening goes a long way. Keep

conversations appropriate and let the mentee guide how much they share. Avoid personal questions or advice that
should be given by a counselor. If concerns arise, contact the Campus Mentoring Liaison.

Limit Gift-Giving
While thoughtful gestures are appreciated, mentors should limit any gifts to items of nominal value (e.g., a small

book, sticker, or note of encouragement). Extravagant or frequent gifts are discouraged to maintain equity and
focus on relationship-building.

@ Keep Students Safe

Mentors should not engage in any form of physical contact with students, including hugs, hand-holding, or patting
on the back. A warm smile, kind words, and active listening are your best tools. Mentors are not permitted to
transport mentees in personal vehicles under any circumstances. All meetings must occur on campus (or virtually,
as coordinated).

e Stay Positive and Encouraging

Ty Celebrate small wins and remind your mentee of their strengths.




I'M A SPRING ISD VINE
MENTOR - NOW WHAT?

The first meeting sets the tone for your entire mentoring relationship. It's not about being perfect—it’s about
showing up with a positive attitude, being present, and showing your mentee they matter. This initial connection
is your chance to begin building trust and comfort, which is the foundation of every successful mentoring
experience.

It's completely normal to feel a little nervous—but remember, your mentee likely feels the same way. Keep the
energy warm, light, and focused on getting to know each other. You don’t have to dive into deep conversations or
problem-solving right away. Instead, treat this first day as a friendly introduction. A smile, consistent presence,
and a listening ear will go a long way.

The most important goal for your first meeting is simple: make your mentee feel seen, heard, and safe.

Here’s what your first session might look like:

1.Check In
o Arrive early and check in at the front office.
o Bring a valid photo ID and sign in.

2. Meet the CML (if available)
o They may escort you to your meeting space and give any last minute updates.

3. Greet Your Mentee
Q o Introduce yourself with a smile.
o Keep things light, this is about connection, not correction.
4. Get to Know Each Other
O o Ask easy, fun questions like:
= What'’s your favorite subject?
= What do you like to do for fun?
How are you doing today?
What did you do last week?
If you had a superpower, what would it be?

5. Keep it Short & Positive
O o Your first session may be shorter than usual. That's okay!
o The goal is to make your mentee feel safe, supported, and excited to meet you
again.

6. Check Out & Reflect
o Check out at the front office, turn in your Visitor's badge, and note your visit on the
Q Weekly Check-In.
o Jot down any thoughts, questions, or concerns to discuss with your CML.




MANDATORY REPORTING
OF CHILD ABUSE,
NEGLECT, AND

EXPLOITATION

If you suspect your mentee is in danger of any of these, contact your campus Vine Mentoring Program Liaison or
a campus administrator immediately. Should one of these topics arise, you are required by law to report within 48
hours. Before doing so, please report what was shared with the campus mentor liaison or a campus
administrator. Note on your calendar when the information was reported and to whom it was given. Remember,
this information is extremely personaland capable of damaging lives, so do not share it with anyone except the
appropriate authorities. Anything that does not sit well with you, please share with a campus administrator,
campus mentoring liaison, or district program coordinator to mentoring@springisd.org. Do not hold onto this
information. The campus administrator or campus mentoring liaison will walk you through the process.

Your role is not to investigate, but to ensure concerns are shared with the proper authorities who can help keep
students safe.

Reporting Abuse

Information shared by a mentee, or about a mentee is confidential, unless the mentee confides:
. he/she is the victim of physical, sexual, chemical, or emotional abuse or neglect.
. he/she intends to hurt him/herself or someone else.
. he/she is involved in any illegal activity.

How to report:
. By Phone: 1-800-252-5400, 24 hours a day, 7 days a week
. Online: Texas Abuse Hotline (www.txabusehotline.org), secure and provides response within 24 hours.
. They cannot accept email reports.

Please review the following so that you are prepared to handle the situation calmly and positively.

Your attitude
. Respect the need for privacy and speak quietly.
. Reflect in your face a calm and reassuring attitude, do not look panicked or shocked.

Your behavior
. Determine the child’s immediate need for safety, and talk where you cannot be overheard.
. Be non-judgmental and supportive.

Your conversation
. Reassure the child that it is safe to talk to you, even when the subject is painful. It is essential to trust each
other, but it is also imperative to seek help in threatening situations.
. Avoid being overly critical of the offender. The child may care for that person, regardless of what has
happened. Simply state that the person needs help in changing his/her behavior.
Reassure the child that they are not to blame. There is no need for you to elaborate.
Remind the child that you are available for support and to listen.
Let the child know that you are required to tell campus staff.
Use the student’s vocabulary. Talk at the child’s pace. Probing questions can cause anxiety and guilt in a
child who seeks support and trust. Leave that to the school authorities.
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FREQUENTLY ASKED
QUESTIONS

...the student changes schools?

If your mentee transfers to another campus within Spring ISD, you're encouraged to continue the mentoring
relationship if possible. Be sure to inform your current Campus Mentoring Liaison (CML) of your decision to
continue. The CML at the new campus will then reach out to coordinate your sessions.

If you don’t hear from the new school within a week, you may contact their CML directly or email the Spring ISD
Mentoring Coordinator at mentoring@springisd.org for assistance.

...the student has a problem that he or she does not want to share with family or teachers?
Listen with care and empathy. Then, notify the Campus Mentoring Liaison (CML). They are trained to handle
student concerns and will help determine next steps while ensuring the student’s safety and confidentiality.

...a friend asks for details about my mentor experience?

You’re welcome to share your general experience—what you enjoy about mentoring or activities you've done—
but avoid sharing any personal details about your mentee. Instead, encourage your friend to get involved and
become a Vine Mentor, too!

...the student asks a question | can’'t answer?
That’'s completely normal! Let your mentee know it's okay not to have all the answers. You can offer to help them
find the answer together, or reach out to a teacher or staff member who might be able to assist.

...the student asks my opinion about a sensitive religious or moral issue and | realize my opinion may differ from
that expressed by his or her family?

It's best to encourage the student to discuss sensitive topics like this with their family. You can say, “That’s a
really important question—have you talked with your family about it?” Avoid deep discussion and remember that
mentors should not take the place of parents or guardians. If you're unsure, reach out to your CML for guidance.

...a teacher asks me to help with a specific subject matter or assignment?
It is your decision. Determine if you feel comfortable with the request. Remember, however, that tutoring is not a
requirement for mentors, and you may certainly say that you are not prepared to provide that kind of help.

...the student misbehaves when in my company?

You are not expected to discipline students. However, you may set clear expectations for behavior. If needed,
pause the session and inform the CML. Be consistent, respectful, and firm about appropriate conduct during your
time together.

...| say the wrong thing to my mentee?

No one expects perfection. If you say something you regret, apologize sincerely. This models accountability and
respect—powerful lessons for any student. Your honesty and humility can strengthen the mentoring bond.




FREQUENTLY ASKED
QUESTIONS

...the student seems to respond to questions mostly with “yes” or “no” answers?

That’s okay! Many students take time to warm up. Continue asking open-ended questions, sharing about
yourself, and showing interest. Your consistency and patience will help build trust and ease over time. Try open-
ended questions, or ask him or her to teach you how to do something or ask his or her advice to help build trust.
Another option to help quiet or shy people open up more is to engage them in an activity while talking, such as
playing cards or games.

...my mentee seems to not need a mentor? They appear well adjusted and happy.
Someone in this child’s life saw a need in them and felt a mentor would be beneficial. As a mentor, rather than
searching for a problem to solve, simply focus on giving your student your time and attention.

...my mentee asks me for money?

Kindly but firmly decline. Mentors should not give, lend, or borrow money from mentees. Doing so may create
confusion or unintended tension. If your mentee expresses a financial need, please inform the Campus
Mentoring Liaison, who can connect them with appropriate resources.

...my mentee asks about my previous experience with drug use, past relationships, or other personal issues?
You do not have to share anything that makes you feel uncomfortable. If you are not sure if or how to respond,
you have every right to let your mentee know that you need time to think about your response. It is better to stall
and adjust than to walk away from your relationship.

...my mentee asks me why | only come once a week or if | am invited to a weekend or evening outing with the
mentee?

Remember that the greatest gift you can give your mentee is your time. You made a commitment to your mentee
for one school year, for thirty to sixty minutes a week. If he or she invites you to an outing outside of school
hours, that is completely your decision and not a part of sanctioned activities of The Vine Mentoring program.

...a parent asks for my contact information?

While it is discouraged that mentors and mentees have communication outside of school hours, it is your
decision whether or not you share your contact information with your mentee’s parent. Your contact information
will be not be shared by the district as a part of The Vine Mentoring program.
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Welcome to The Vine Mentoring Program! We’'re excited that you’re
interested in making a difference in the life of a Spring ISD student.

To begin your journey as a mentor, please complete the interest form
below.

Mentor Information

Full Name: ’

Preferred Email: ’

Gender: ’

Present Address : ’

City : ’ State : Zip Code : ’

Preferred Phone : { Alternate Phone : ’

Employment Information
Select any of the following industries that best categorize your current or past employment.

Check all that apply.

o Communication

o Education

o Energy

o Healthcare

o Law Enforcement/ Justice
o Manufacturing

o Military

o Religious

o Service

o Technical/ Sales/ Administrative
o Other:

Employer: ’

Position: ’

College ’
(if applicable):




APPENDIX A

The Vine Mentoring Program
Interest Form

General Information

What time of the day do you prefer to mentor?

Mark only one circle.
o Morning

o Afternoon

o No preference

| am willing to mentor:
Mark only one circle.
o In-person
o Virtually
o No preference

Do you prefer working with students in:
Check all that apply.
o Elementary School (8:05 AM-3:25 PM)
o Middle School (8:55 AM-4:25 PM)
o High School (7:10 AM-2:30 PM)
o Wherever I'm needed most

What block of time are you available to mentor?

What day of the week do you prefer to mentor?
Check all that apply.
o Monday
o Tuesday
o Wednesday
o Thursday
o Friday
o No preference

Please answer YES or NO to the following questions:

| feel comfortable with children or adolescents iwth special needs.

Mark only one circle.
o Yes
o No

| prefer to work with a student of my own ethnic group.

Mark only one circle.
o Yes
o No

If yes, please state the ethnic group:

| have children in a Spring ISD school

Mark only one circle.
o Yes
o No

If s0, which school(s)? ’

"WINE

MENTORING PROGRAM
SPRING ISD

Skills or Special Talents: ’

Hobbies/Interests: ’

Describe your experience working with youth:

Do you speak a language other than English?

Mark only one circle.
o Yes
o No

If so, what languages?

To help guide placement, what are some life expereinces that
speak to you?

Check all that apply.

o Being an only child

o Being part of a big family

o Being the “new kid” in school

o Death of a parent/sibling

o Divorce

o Feeling shy

o Feeling the loss of an absent family member or loved one
o | had a mentor when | was in school

o lliness

o Learning difficulties

o Living with grandparents

o Living with a non-family member

o Living in a foster home

o Wanting to make a new friend

o None of the above

o Other:

| would prefer to mentor at: (See Appendix F for list of schools)

| would be willing to mentor more than one student.

Mark only one circle.
o Yes
o No

If so, how many?
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Agreement MENTOR.NIG NGRAEM

SPRING ISD

Please read carefully before signing: Spring ISD appreciates your
interest in becoming a mentor and role model to young students. By
signing below, you provide authority to SISD to verify all information
found in this profile. Your signature attests to the truthfulness of all the
information listed in this profile.

The Vine Mentoring Program is the approved Spring ISD mentoring program, facilitated through the Family and Community
Engagement Department, with specific guidelines that should be adhered to by all mentors. Please review the following
items and understand that your agreement and compliance is mandatory before beginning your mentorship. You must read
and agree to each guideline below by checking the circle and signing your name. As a volunteer for The Vine Mentoring
Program in the Spring Independent School District, | agree to the following:

| will abide by campus rules to ensure compliance with federal, state and local laws and School Board policies. These
laws and policies are designed to protect and enhance the safety and well-being of all individual mentors, students and
schools participating in The Vine Mentoring program.

In compliance with District security regulations, | will check in through the school’s front office each time | visit the
campus and wear the name badge provided for the duration of my stay.

| understand that | must attend a campus-based mentor training session before beginning mentoring sessions.

| understand that all meetings and activities with The Vine student must take place on the school grounds during the
school day in either a room with an open door or on the school grounds in full view of campus staff. The same rules
apply to virtual sessions. There are no exceptions.

| understand that, under no circumstances, will | transport The Vine student, share my email or phone number, or have
contact with him/her outside of the school/virtual setting.

| understand that | will have no contact with The Vine student’s parents or guardians unless facilitated by the Vine
campus program liaison.

| understand that physical contact with The Vine student should be limited to shaking hands or a pat on the shoulder.
| understand that any information The Vine student tells me is confidential, however, in accordance with Texas law, |
must tell a campus administrator if The Vine student has indicated that he/she is the victim of sexual, emotional or
physical abuse or involved in any illegal activity.

The Vine mentoring program requires a one-year commitment.

| understand that | need to be on time for scheduled meetings and that | must notify the school office if | am unable to
keep my weekly meeting commitment.

| understand to ask for assistance from my campus program liaison when | need help with my mentee.

| understand that | will be asked to participate in a program evaluation.

| understand to notify either The Vine Mentoring Campus Program Liaison or District Coordinator regarding any
changes in my employment, address, and phone number.

| understand that failure to comply with these guidelines is cause for my removal from The Vine Mentoring program.

Full Name: ’

Signature:

Date: ’
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Training EXxit Ticket

At the completion of your training today, please answer the following
questions.

"YINE

MENTORING PROGRAM
SPRING ISD

Full Name: ]

Email: ’

What's one important thing you learned in the training today?

Do you feel prepared to begin mentoring? Why or why not?

What would help make today’s training more effective?




APPENDIX D

The Vine Mentoring Program
Mentor Weekly Check-In

While we can verify your mentoring visits through the RAPTOR security system, we kindly

ask that you take just one minute to complete this form each time you check in at your
campus.

This helps us maintain our own log of visits and gives us a better understanding of your
mentoring sessions. Most importantly, it allows you to share any needs or support you may
require so we can assist you and help your mentorship thrive.

Thank you for your time and dedication!

"WINE

MENTORING PROGRAM

SPRING ISD

Full Name:

Email:

Date: Time:

What school are you mentoring at?

o Anderson ES

o Bailey MS o McNabb ES

o Bammel ES

o Bammel MS
o Beneke ES

o Booker ES

o Burchett ES

o Clark ES

o Claughton MS
o Cooper ES

o Dekaney HS
o Dueitt MS

o Eickenroht ES
o Heritage ES

o Hirsch ES

o Hoyland ES

o Jenkins ES

o Lewis ES

o Link ES

o Major ES

o Marshall ES

o Meyer ES

o Momentum HS

o Northgate Crossing ES

o Ponderosa ES

o Reynolds ES

o Roberson MS

o Salyers ES

o Smith ES

o Spring HS

o Spring Early College Academy
o Spring Leadership Academy
o Springwoods Village MS

o Thompson ES

o Twin Creeks MS

o Wells MS

o Westfield HS

o Winship ES

o Wunsche HS

Today, my mentee and |I...

Do you have any concerns that need to be addressed?
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"WINE

MENTORING PROGRAM
SPRING ISD

Mentor Monthly Check-In

Please complete this check-in form in order to let us know how your mentorship
experience is going and if there are any areas of need we need to address. Thank you!

Full Name:

Email:

Date:

What school are you mentoring at?

My mentee and |I...

o Anderson ES
o Bailey MS

o Bammel ES
o Bammel MS
o Beneke ES

o Booker ES

o Burchett ES
o Clark ES

o Claughton MS
o Cooper ES

o Dekaney HS
o Dueitt MS

o Eickenroht ES
o Heritage ES
o Hirsch ES

o Hoyland ES
o Jenkins ES

o Lewis ES

o Link ES

o Major ES

o Marshall ES

How many times did you mentor

this past month?

o McNabb ES

o Meyer ES

o Momentum HS

o Northgate Crossing ES

o Ponderosa ES

o Reynolds ES

o Roberson MS

o Salyers ES

o Smith ES

o Spring HS

o Spring Early College Academy
o Spring Leadership Academy
o Springwoods Village MS

o Thompson ES

o Twin Creeks MS

o Wells MS

o Westfield HS

o Winship ES

o Wunsche HS

What aspects of mentoring do you most enjoy and that are going well?

What are some areas we need to address?

Are there any concerns you have experienced this month with which you need support?
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