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The purpose of District 47’s website redesign was to create a more accessible, organized, and user
friendly digital platform to meet the needs of our diverse community. After reviewing multiple
platforms, we selected Finalsite for its enhanced design capabilities and seamless integration with
our existing mobile app.

Our key objectives were to:
* Provide a robust online experience for families, students, staff, and community members
Ensure the site is mobile-friendly and easy to navigate
Streamline access to frequently used resources
e |Improve searchability and content organization
Enhance accessibility with multilingual support

The redesign process began in the fall of 2023, and after months of planning, feedback collection,
and development, the new website successfully launched on July 30, 2024.

Research and Planning

To ensure the redesign alighed with community needs, the communications team surveyed parents
and staff during the 2023-24 school year. The feedback provided valuable insights that directly
shaped the new site’s structure and features.

e .. Key survey insights included:

- The districtis redesigning the website! What works well? What doesn't? We want your ¢ Desire for imp roved search functional ity
feedback as we begin the process! Help us provide an A+ onling experience by filling out this shart
survey: https:[fforms.gle/nGJEMZFQbYpa3jtCA #DA7Pride ° Req u eStS fo r Strea m I | n ed naVigatiO n

¢ Need for mobile-friendly access

DISTRICT 47 WEBSITE e Interest in more visually engaging content
FEE D BACK m The Finalsite platform was selected because of its

ability to support these improvements while
allowing for customization to reflect District 47’s
brand identity.
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Design and Features

1. Enhanced Navigation and Searchability

e A prominent search bar and the addition of the D47 chatbot enable
users to find information quickly and efficiently.

e Frequently visited pages are now easily accessible via streamlined
quick links, reducing the number of clicks needed to access essential
resources.

2. School and Staff Portals

e Separate, enhanced school sites ensure that information is targeted
and relevant for each school community.

e School portals, as well as admin and staff portals, were redesigned to
offer a consistent and intuitive user experience.

3. Mobile-Friendly and Responsive Design

e The website is fully mobile-responsive, ensuring that users can access
content seamlessly from any device.

e Navigation is optimized for touchscreens and smaller screen sizes.
4. Accessibility and Translation

e The website supports translation into 132 languages, ensuring that all
families, regardless of language, can easily navigate the site.

e Content is organized clearly, with minimal clutter to enhance
readability.

5. Engaging Visual Content

e B-roll footage featuring students and staff is included on both the
district homepage and individual school pages, creating a welcoming
and community-focused atmosphere.
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Results and Impact

Over 193.5K total site views in the first month of launching
o 29,268 views on the district homepage in the first month
o 17,878 views on the district calendar page in the first month
Positive feedback from parents and staff on improved navigation and ease of access
Increased engagement with school-specific portals and quick links
The chatbot received 707 engagements and 992 questions in the first month with a 97%

success rate

District 47’s website redesign reflects the district’'s commitment to enhancing communication,
transparency, and community engagement. The new site’s improved design, accessibility, and
functionality make it easier than ever for stakeholders to connect with the district and find the

information they need.
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