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This website was developed by the ESD 
113 Communications Team on behalf of 
Olympic Academy.

Our team partners with ESD 113 programs, school 
districts, and regional and state education agencies 
to develop research-based, audience-driven school 
communications content.

Olympic Academy is a ESD 113 program servicing 
students with social, emotional, and behavioral 
challenges across five counties. Olympic Academy 
serves students at two locations. Across these locations, 
they offer four programs: Olympic Academy and Summit 
day treatment programs for students with complex 
needs and Base Camp and MASH, which provide services 
and support to school district staff who work with 
students with challenging and difficult behaviors.

TA R G E T  A U D I E N C ETA R G E T  A U D I E N C E

As such, Olympic Academy’s website must reach 
several different audiences: 

•	 Families need information on bell schedules, 
school menus, and start times when there is 
inclement weather

•	 School administrators, such as district special 
education directors and superintendents, need to 
be able to refer students they believe may benefit 
from day treatment programs or request Base 
Camp support for their district and schools

•	 Olympic Academy staff must be able to access 
internal sites and documents

K E Y  M E S S A G I N GK E Y  M E S S A G I N G

Each program that Olympic Academy offers has its own 
distinct messaging outlining what services it provides 
on the website. Each of these services outlines which 
population the program is focused on.

For example, the Olympic Academy services page breaks 
down what it offers for three specific grade ranges. Each 
grade range has slightly different focuses listed.



P U R P O S E  &  A P P E A LP U R P O S E  &  A P P E A L

As the program expands, so do its needs. A dedicated 
website — one that clearly showcases the Olympic 
Academy brand — has been beneficial to the program 
as it communicates events, news, policies, and even 
alerts for inclement weather. All of this information can 
be quickly accessed through the menu and footer of 
the website.

Content on this site is designed to support Olympic 
Academy’s key audiences; specifically, this site appeals 
to families, staff and prospective staff, and home 
district leaders by providing content through the: 

•	 Admissions tab with information for home  
district special education directors and 
superintendents

•	 Students & Families tab with key documents  
and information for Olympic Academy families

•	 Staff tab for easy access to Olympic Academy  
and ESD 113 staff sites

•	 Employment section in the footer for  
prospective staff

Furthermore, the site evokes a positive response by 
using mission- and brand-aligned imagery and asset-
based language to describe students and programming.

C L E A R  &  CO N C I S E  CO N T E N TC L E A R  &  CO N C I S E  CO N T E N T

Our team reviewed all previous site content and made 
updates to ensure each page followed the Federal 
Plain Language Guidelines (2011). We help keep 
writing clear and concise by using: 

•	 Headings: We use heading levels 2 and 3 to keep 
sections brief and help visitors navigate directly to 
the content they need 

•	 Lists: We use unordered lists to break complex 
content into small, digestible sections

•	 Short paragraphs: We keep most paragraphs  
to no longer than 2–3 sentences so that both 
mobile and desktop users can quickly jump  
from one paragraph to the next.

B R A N D I N G  &  S I T E  D E S I G NB R A N D I N G  &  S I T E  D E S I G N

For Olympic Academy, all colors and fonts reflect the 
Olympic Academy brand standards. Teal, blue, dark gray, 
and white are the only colors used on the site; these 
colors are designed to evoke a sense of calm, stability, 
and safety. We use both blue and teal as text accent 
colors. Along with font size, these accent colors help 
the viewer distinguish between body and heading 
text. Moreover, all level 2 and 3 pages follow the same 
format to keep design consistent sitewide.

While each site has a unique brand, we strive to  
ensure our ESD 113 program sites — whether  
the Special Education Co-op Early Learning or  
Olympic Academy, to name a few — share commonalities 
in design that support the main agency brand.

Rather than rely on templated designs, we build our sites 
from scratch using Divi Builder and Wordpress CMS. 

Our site header evokes peaks along a mountain range, 
reflecting elements of the program logo and its mission 
for students to “achieve greater success.” Homepage 
images are also focused on mountain imagery.

Especially on mobile devices, graphics and images 
often increase the time it takes to navigate to content 
without providing much additional context or value. 

With that in mind, we’ve opted for text-only page 
headers and use images only where they add value for 
end users (e.g., staff photos in Meet Our Team).

E R R O R- F R E E  L A N G U A G EE R R O R- F R E E  L A N G U A G E

Olympic Academy pages and posts are checked using 
our quality assurance processes, including checks for 
spelling, grammar, punctuation, and usage against 
standard American English conventions and our  
house style. 

I N T U I T I V E  N A V I G AT I O NI N T U I T I V E  N A V I G AT I O N

This site includes both header and footer navigation 
for both desktop and mobile users, and the program 
logo returns users to the homepage from any page. 



ABOUT THE ESD 113 COMMUNICATIONS TEAM

The ESD 113 Communications Team partners with internal 
departments and local, regional, and state education  
agencies to connect communities with content. 

We work closely with programs to champion their mission, 
engage audiences, build trust, and innovate together. 
Collectively, our team offers more than 60 years of 
experience across education, communications, and  
public engagement in service of Washington students.

We provide graphic design, marketing, photography,  
social media management, Spanish translation, strategic 
planning, videography, website, and writing services as  
part of our school communications services. 

Let us help you tell your story. 

ABOUT OLYMPIC ACADEMY 

Olympic Academy is a program of Capital Region ESD 113. 
The mission of Olympic Academy is to teach students with 
social, emotional, and behavioral challenges the skills 
necessary to achieve greater success in their home schools 
and in their communities.

At Olympic Academy, we provide individualized social-
emotional and behavioral health supports to students in 
grades 1–12. Our Base Camp and Summit Programs, new in 
2023, offer tailored supports for both students and staff. 

Olympic Academy North opened in fall 2024 to serve 
students in Thurston and Mason counties at a site closer to 
their home schools.

Pages are designed to be read from top-bottom 
and left-right. Tab and page names used in the site 
navigation are simple and descriptive.

C U R R E N T  CO N T E N TC U R R E N T  CO N T E N T

We review and revise content across all web pages at 
least once a year. Pages with more frequent changes — 
such as Meet the Team — are updated on an ongoing 
basis throughout the school year. 

The Olympic Academy Headlines section of the 
homepage changes frequently as we post the latest 
program news, opportunities, and family newsletters.

A CC E S S I B I L I T YA CC E S S I B I L I T Y

We build accessibility into our design by using: 

•	 One level 1 heading and several level 2 headings 
per page to help users of assistive technology 
navigate easily from section to section

•	 High-contrast text and backgrounds in the header, 
footer, and body of the site

•	 Descriptive links and alternative text on images

Our site uses a responsive layout designed to scale 
for desktop, tablet, and mobile use. The main menu, 
for example, runs horizontally across the page in the 
desktop layout and uses a hamburger menu  
dropdown in the mobile layout. 

Users can select their language from a dropdown 
menu in the footer. Since we use an automated 
translation tool to provide multilingual versions of the 
site, we also include a translation disclaimer to help 
users understand the potential limitations of the tool.

M AT E R I A LSM AT E R I A LS

•	 Olympic Academy Website 

https://www.olympic-academy.org

