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6XPP DU ,QWH6FKRRO MUPWR 2 VAHRD &RXQIV RXUXQUHG P W RQ LV R IQV 8H DOBDHY \R UDF K
WHUKLI KHWSRMQIDIDV UVSROVUEG! SURGKF MY HEMYHQY : HP HDV XHRXUV X FWVE\ RXUV XEBHQN |
SRW\I IDGXDIRQ FRP P W HQW Z KHWHUWR KL KHUHGXF BIRQ P OB V 1Y FE HRUHP SB P HONQ BF D
IQGAMHY 7R KRQRUWH FX® IQDWRQR \ HDW/ R GHAE MIRQ ZH HV DEQY KIG 6 HQRUG SILW HHN D\ER
Z HAN GMMEWZ 1GH FHBEUDMRQ WDWAE N R \KH Z HHN EHIRUH J UDGXDURQY DQG IHDMMUHY CDIO \WHP HV \R
HQJ DI H VHQRWY DQG \WHUIDP I0HV \MURXIK V R DGP HAD DF MAIY DQG V IRXVWXW ( DF KGDI® \WHP H DIP V
\R HQFRXUDI H HQJ DI HP HQWZ W RXUVHQIRY DQG \WHUIDP IOV \MURXIK Y MIRXV V IR DCP HAD DF M\ DQG
VKRXRXW DV RX\VERHG LQ WH J UDSKIE EHBZ

5 HVHDUFK

%HRUH \WH SDQGHP [E 6 HQRUG SIUW HHNZ DV F KBEWDMG DWKH V FRROBIY 19,Q \WH QY WF W
H SDQEHG FHBEWMRQY R HQJ DIH VHQRY Y D@ GXH \R F F KBIG JIDGXDIRQHY 1N & HBEWW

&DP HRV Z HH IQARGXFHG WL QLIFDQ® ERRV MY HQI DI HP HQA2 YHUMP H XV I HQHIDWG F RIMQNS * &
EHFDP H D NH HQI DI HP HQABUYHU BDAQJ \R DQ H \WQGHG F FPEUDIRQ SHURG \WDWF RMIOXHG LOR
JIDGDIRQZ HN

Q GHFOIQ) QMG & DP HRV SURP SWG D'V KVWRZ DUG \WH & GRSWD 6 HQIRU IQUIDY HDGGUHV \QL

ILICDQRADOFRCAHWY IRUMNGHON 7KLY IQUDY HDLY 16 IXQAQ) V 3SRWRU  V QIR DQG
P DIQBIQQ) KLIK HQIDIHP HQADWY 6 HQIRUG SIUW  HHN FRQIDXHV \R EGIQG RUDQE F ROMQAZ W 8 * & \R
FHOEUDW VHQRY DQG HQKDQFH WH QY W WEWDQG V 1P HQWV

3@AQAQ] DQG,P SBP HMMRQ

* RDO 7R FUHDWM D SRVMYH EUDQG VHQUP HQAKURXI KRXWRXUGY WF \DV Z H F DEUDW DQG KL KO KW/ IIRU
AXGHQW DQG \WHUIXWUH SOQV

3UP DY $XGHQFH 7KH&OWRI DQG WHUIDP 1MV

6 HFRQGDY. $ XGIHOFH ,QKLIK@ KW RXUVHQRY Z H DUH DO RIMHDF KQJ DQGIQV 8IQJ RXUV IF RGDY

DXQHQFH R FXUHQAANGHQN DQG 1DP L@V DV Z HODV IXWUH V ¥EHQW DQG IDP LOHV Z KR Z LGRQH @D [HHO
\WH VDP H H AMP HQAZ KHQ \WHUFKIGS IV JHWI) UHDG. \R JIDGXDM

/1P HOOH |RU6 HQIRUG SIUW  HHN

) HEXDY & RMERDM Z W \WH & R®U H DQG & DUHHU& RXQV IRUR JHQHDM QHZ 1IGHDV |, QUIDM j$ GRSVD
6 HQRY RAWHDFK \R HFMBEQVKHG EXVIGHV \SDWZHLY
0 DK ' HYHBS 6 HQRUG SIUW  HHN SURP RURQDCP DMUDY 6 FKHGX®! j$ GRSWD 6 HQARY V XBUYV N Z W

SDWFSDUQ) SDNGHLY ( [ SDQG & GRSWD 6 HIRU RAWHDF KR HQV XH HDF KKLIK V FRRCEHQHIW IURP \WH
IQUDAYH

$SUD 5 HYIHZ DOFRQLUP HG EXVIGHW SDUGHLY Z W WH ERRN NHSHUDQGV I9GDQ. IRBZ XS LQY IE N IRU
SDWEHY Z KR KDYH QRW HVWBDIG & RRUECDWM CDWMV DQG\IP HV IRUDQ. UHP DIQQ) G GRSWD 6 HQRU'V XBWY M
3 RWKH ILIAMDQCRXGPHP HQARDVHUIRUG HQRUG SILW  HHN



0D 3 XEQ/K VRFIDCBRW DQG 5 HP 1QG W[ WP HV VIV DV ML SDUHQW VRV EP IV IGIRUV IRXVRXW IRU
7 DNHRYHU7 XHVED\ YID/ HW 7 D0 & RP SI® DQG VFKHGX®I DQ HDUD / HW 7DDV EP W RQY

. - HNR W W 6HJRUSSIUW HHN 3RMEDIO JUDSKIFV VKDUQJ \WH DR RUHQI DI HP HQW
RSSRUNMQW RN HDFK &D\ %HJ1Q VKDUQ) @& GRSWD 6 HQRU VXISWY HY GHRY 6 \BWWARP SO DQG VKDUQ) / HW/
7 DO VXEP MRQV UHDWG \R\KH CDIO \KHP HV

e - HNR W W * IDGXDIRY: HN / lYH\WHDP D@ UDGXDMRQ FHUHP RQHV 3 RAHDFK VFKRROY/
JUDGXDVRQ UHFDS YIGHRV RQ) DFHERRNDQG,QV WP & RQIXH \R SRADQ. OWM 6 HQRUG SILW  HHN
VXEP MRQV VR \WH. @QH XS Z W \KH THDMWUHG V XEHOWV J IDGXDIRQ GDW - & RQIDXH \R SRAIHP DIQQ]
S GRSVD 6 HQRU VXISUWVHY

(YDXDWRQ O HWWFV VLI KW

0 IWRU< RXWHDO RQGD. GRZ QBDG/R & W R IWDP HV IURP IQFUDMQ) GMUEW
H SRVXUH

. 7DNHRYHUZXHVED, 2YHU  VHQRUVKRXRXW GRXE®! \WH VXEP MRQV IURP KLIK HQI DI HP HQADWMV
RYHDD®

. - HEGHVED, : IVGRP 1 RV QUIEDQWHQI DI HP HQA@HO RYHWKDGRZ HGE\ WH P DQ. VHQRUVKRXRXW Z H
Z HUH AMDSRILY

« _7KURZ EDFN 7 KXWED SDUHQW SDUASDWMG IURP EXVWAIODERYH WSIFDCSRVWWHQI DI HP HQW

« JXWHS HDG ) WD + DUEHUMR WDAN GXH R\ J 1) IWXHV  KRZ HYHU IWFRQUIEXWMG W SRVMYH H SRVXUH

. _$CRSWD 6 HJRU 5 DVHG IRU  VWXGHQON WRQ ,QARUUDP HQJDIHP HQW DM ICFUHDVHG
FRP P XQW H SRVXUH DQG FROUEXWG\R ~ QHZ IRTRZ HY %8XMGHWHY H| SUWHG IQMIHVRQ | X\MUH
SDWFASDIRQ DQG KL KHUGRCDIRQY

. > \IDGXDUIRQ/ YHMNHDP V YIHZ HY DQG QHZ <RX7XEH VXEVFUEHY/ Z KIFK IV FROVMMOAZ W SDWV
\ HDW/

* IDGXDIRQS HFDS 91IGHRV. WHHY' Z W DQDYHIDIH R HQJ DI HP HONDW \WDWFRQUEXWG W QHZ
IRBZ HY

&ROFOMRQ

6 HQRUG SIUW HHN LY FHARIQD D WP H IRUV IQIRY DQG WHUIDP 1OHV R F R H \WJ HWHUDQG F KBEUD\M \KH
DFFRP SOKP HQV R \WHUJUWGXDWY  * LYHQ WH SRSXOUW R P DQ. R WH DF MARAV \WDWZ H KDY HRITHUHG
G 6 HARUG SIUW  HHN RYHUWH \ HDU/ WKLY HY AV KHUH VRV IV Z W P RALIE BRQV DB WH Z D\ \R P HHW

\WH QHHGV Rl RXUIDP IHV DQG P DWK F RIBIQV IR DONHQGV

6 RP H\KIQIV Z H BDUHG DIMUHYDGSDU \KH RY DDV ¥ FWA\R WLV F B SDLIQ LV WDVWRXUIRGZ HY DO
FRQQUHAZ WY FROMOAKDWDSSHDY \R WH P DQ. HP RIRQV V XIRXQAQ) JIDGXDMRQGD  : H SDQWR FROIDXH \R
IOFRUSRUDWM IGHDV DQG \WHP HV \KDWD@BZ  XEHQN DQG SDUHQN R H SUHV WKRY HHP RIRQY V X KDV WH V IGIRU
VKRXVRXW DQG \WH J IDGXDIRQ UHFDS Y G-RV

: HDOR GDUHG \WWDWMP LJKWEH ERVWR P RY HKH V IIRUV IRKVRXW W WWH HQG R \WWH Z HHNVR DAZ P RUH P H
i SURP RM DQG FR®FWIHVSROQVHY DKHDG R P H DQGV RKDVWIH GRl HOV RV IRKRXW ZH V IDUH GR QRW
RYHYKDGRZ RKHUDRYIMAV WURXI KRXWKH ZHHNDVZHV 2 ZIW: MCRP @ HHV G



: HHNO 2 YHYYIHZ * WDSKILF




* WDSKLFV DQG & ROWQWV

0 LWRU<RXWHD 0 RQGD\ ) WDP H 7DNHRYHU7 XHVGDL 6 HQLIRUG KRXVRXW

7KWRZ EDFN 7KXWGD 3 RWADQG 3 DUHQWRP P HQW







